
Collection Access
Program

Retrieval
Distribution
Stacks Maintenance

Storage Facility
Program

AV equipment
Rooms
Web page with
forms
Microform readers

Multimedia
Program

Electronic full-text
ID information
ILL sends
materials
Web page
Tech. support/
Troubleshooting

Distance Ed.
Program

Check-in/out
Holds/recalls/
self-request
Searches
Claims returned
Overdues/Billing
Patron database
maintenance
Self-renewal
ID information for
distance ed.
Collecting fines
Applications for
circ. privileges

Circulation
Program

Cataloging
Course record creation
E-reserves
Form for electronic
submission
Pull books
Communication with
faculty
Linking to web
resources
Request for Rush
acquisition
Stacks maintenance

Reserve
Program

E-forms
Distribution of
paper
Elec.Doc. Del.
Borrowing
Lending
Request rush
acquisition
Dissertation
Express
Free grad., faculty,
and honors borrowing

ILL Program

Databases
Full-text journals
Full-text books
Tech. support

Web Resources
Program

Card Catalog
Telnet version
Web version

Cataloging

Acquisition

Circulation

OPAC

Collection Access
Program

 


