
 
 
 
Welcome to Requesting 
Interlibrary Loan Items at the 
University of Arkansas Libraries.  

 

 

Interlibrary Loan, or ILL, is a 
service that allows you to obtain 
materials that are either NOT 
available in the University 
Librariesô collections or that are in 
storage. 
 
ILLiad is used to process and 
manage your Interlibrary Loan 
requests.  To locate ILLiad, click 
on Interlibrary Loan on the 
Librariesô website. 

 

 

If you have not yet registered for 
ILLiad, you may do so from this 
page.  If you need assistance in 
registering, please see our 
companion video 

 



You may submit requests in two 
ways.  One way is to log into your 
account and enter the information 
manually.  

 

To do this, click on the link that 
represents the type of material 
that you are requesting.  In this 
case, I am requesting an article. 

 

 
Fill in as much citation 
information as possible regarding 
the requested item.  The more 
detail you provide, the easier it is 
for the library to obtain the item 
promptly. 
 
You will note that I have typed the 
title of the journal as well as the 
volume and issue number, the  
month and date of publication, as 
well as the pages associated with 
the article.  As I happen to have 
the International Standard Serial 
Number (ISSN), I am adding that 
information.  Note that I include 
the names of the authors of the 
article as well as the article title. I 
can change the ñNot Wanted 
Afterò date to better reflect my 
deadlines.  
 
 
. 
 

 

 
 



 
There is also room on the form 
for notes to further clarify any 
details of your request such as 
specific edition information. Also, 
you may include information on 
where you learned about the 
item. 
 
When you have completed the 
form, click on the submit button 

 

 

 
The second way to submit a 
request is to send it directly 
through a library database. 
 
This is an example of an article 
citation of interest in the database 
ProQuest.  
 
Click on the Find it! Button.  We 
will present basic information on 
Find It! in this video. For more, 
please see the video on Find It!  
 

 

 

A window will open that lets you 
know if the item is available in 
electronic full text, paper copy, or 
in other formats.  
 
The Find It! window indicates that 
this article is not available in 
electronic full text in the library.  
 
To make sure that the journal is 
not available through the library, 
click on the journal title or ISSN 
links.   
 
If the journal is not available, then 
click on either the Article or 
Chapter Request button or the 
Book or Thesis Request button.  

 

 


